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Calgary recorded its first presumptive case 
of COVID-19 on March 5, 2020. Twelve days 
later, the Government of Alberta declared 
a public health emergency and mandated 
the shutdown of all non-essential businesses 
in the province. By April, 32 per cent of 
Albertans reported experiencing a decline 
in both financial security and mental health 
as a result of the public health crisis. 

The COVID-19 pandemic demonstrated the 
vulnerabilities of our systems, the ingenuity 
of our social sector, and the resilience of a 

community committed to building a better 
tomorrow for all. It highlighted the inequities that 
live within our current system, and the systemic 
social issues and inequalities experienced by 
people living on a low income, ethno-cultural 
communities, and other marginalized groups.

But 2020 also provided us with a unique 
opportunity to re-imagine our community 
as we want it to be, a stronger and resilient 
place where everyone belongs—the 
perfect place to call home. This is what the 
Community Hubs Initiative is all about.

Community Spirit 
Shines Through  



of Albertans reported 
experiencing a decline in 
both financial security and 
mental health as a result 
of the public health crisis

increase in 211 helpline 
contacts from January 
26-December 31, 2020, 
compared to the same 
period in 2019

32% 72%

Re-imagining 
Our Community
COMMUNITY HUBS INITIATIVE
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resident volunteers 
recognized for their 
community spirit at 
Volunteer Appreciation 
Night at the Genesis 
Centre on March 3

Community Hubs partnered with 
The City of Calgary (Calgary 
Emergency Management Agency) to 
help distribute personal protection 
equipment in northeast Calgary

Village Square and North 
of McKnight Community 
Hubs created the “NE 
Alliance” to better respond 
to community needs 

COMMUNITY

45Partnerships 
+ Alliances

HIGHLIGHTS



well-being checks 
conducted to assess 
community needs 
immediately following 
COVID-19 shutdown

resource packages 
delivered to families 
living on a low income, 
thanks to Greater Forest 
Lawn Community Hub

healthy meals distributed by 
The Alex Community Food 
Centre’s safe pick-up service

 

Double the meals 
distributed in 2019

4001,220 37,512

HIGHLIGHTS
5



Murals at Village Square Leisure 

Centre and Bob Bahan Aquatic 

and Fitness Centre painted by 36 

local youth as part of the Antyx 

Community Arts summer program, 

in partnership with Community 

Hubs. The completed mural 

panels show images reflecting 

the thoughts and experiences 

of youth during the COVID-19 

pandemic, and how they 

continued to stay connected 

during their time apart. 

ANTYX 
Community 
Arts Mural
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2020 was a year like no other. Due to the pandemic, we 
observed a marked shift in the types of services needed in 
our community. This shift resulted in over seven times more 
demand for access to certain Community Hubs supports 
and services, including basic needs and system navigation. 
Despite the increased demand amid government-mandated 
shutdowns, Community Hubs continued supporting 
residents through virtual and in-person programming.
 

2020 Impact  
Snapshot 

24,335

12,127

people participated 
in accessing vital 
services, creating 
connections, and 

building community 

residents participated in 
activities to improve their 

financial well-being

people reached  
through Hubs’  
activities including:

123,866



“Throughout the pandemic, 
Community Hubs have demonstrated 
what a neighbourhood can do for its 

people even when you’re apart. From food 
drives and hot meals to virtual programming 

and connecting to supports, the Hubs have been an 
incredible focal point for emergency response and now, 
recovery. I am proud of the work being done across the 

city through this important initiative. Thank you to all 
the staff, volunteers, residents, and donors who have 

continued to make Community Hubs thrive.”  

Karen Young
President and CEO  

United Way of Calgary and Area

84%

92%
40%

of residents 
felt a sense 

of community 
connectedness

of volunteers 
felt connected 
to their Hub

of Hub activities 
involved 

collaborating with 
community partners



When The City of Calgary mandated 

a city-wide lockdown in mid-March 

2020, Community Hubs across Calgary 

closed their doors and moved much of 

their programming online. Because of 

strong partnerships already in place, 

the Community Hubs Initiative and 
its partners were able to mobilize 
quickly, working together to identify 

how each Hub could support communities 

during this difficult time. The partners 

sprang into action to ensure vital 

services  continued to be offered to the 

community with little interruption. 

Answering 
the Call

North of 
McKnight 
Community 
Hub Feeds 

5,000+  
Calgarians



With layoffs and temporary 
closures of both northeast 
Calgary Food Bank depots, 
many residents in northeast 
Calgary faced the looming 
threat of empty pantries and 
dinner tables. For children 
who relied on school lunches 
as one guaranteed meal 
of the day, school closures 
meant going to bed hungry.

The North of McKnight 
Community Hub jumped in to 
help, opening its parking lot 
to offer a free, drive-through 
food service with support from 
the Salvation Army, Calgary 
Food Bank, Brown Bagging 
for Calgary’s Kids, Meals on 
Wheels, and others. The 
service consisted of meals 
and food hampers, and was 
offered to whoever needed 
it, no questions asked.

After hearing about the 
initiative, the Dashmesh 
Culture Centre quickly joined 
in, coordinating volunteers 
to prepare, deliver, and serve 
hot meals to people as they 

waited for their food hampers. 
Dashmesh also partnered with 
Brown Bagging for Calgary’s 
Kids to offer free lunches to 
children and teens in need.

RECEIVED MEALS AND 

FOOD HAMPERS

to children 
and teens

61,000  
hot meals

1,400  
lunches

1,029 
families

2,154 
children

2,253 
adults

the impact

the impact
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Once in-person programming shut down, agencies immediately 
identified a crucial need for technology to stay connected to 
clients and continue offering their services online. A growing 
number of Calgarians, especially seniors, lived alone and had no 
means of connecting with doctors and family. 
 
To offer a much-needed lifeline, Community Hubs partnered 
with Ruckify, the Electronic Recycling Association, and 
corporate donors to deliver technology, including laptops and 
smartphones, to frontline workers and their clients. 

301 Devices 
Distributed to 
Help Calgarians

Calgarians  
Stay Connected 
While Apart

Connect with 
loved ones

Access online 
mental health 

support

Continue 
schooling



Every year, Trellis run free tax clinics to 
help Calgarians living on a low income file 
their taxes. For many households, the tax 
refunds represent the single largest lump-
sum payment they will receive in a year.

In 2020, Trellis had to shift their tax clinics 
from in-person to online so residents 
could access their much-needed tax 
returns during a time of great financial 
insecurity. Trellis worked to adjust their 
programming, train volunteers, and build an 
efficient process that ensured the smooth 
and secure delivery of the tax clinics.

Free Tax Clinics Secure 
Much-Needed Returns

in Child Tax  
Benefits. 

225

$490,000

$400,000

taxes filed, 
resulting in over 

in tax refunds and
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Since 2017, the Community Hubs Initiative 
has witnessed the compassion and generosity 
of local residents, but this was never more 
apparent than last year. When Hubs put out 
the call for support, the community answered 
with a bigger-than-ever response to donation 
drives, and a true desire to help all those 
impacted by the pandemic. In fact, the 
response was so overwhelming, the initiative 
depended on numerous community partners 
and volunteers to deliver the donated items 
to those who needed them the most.

Helping 
Each Other

colouring books for 
Calgary’s youngest 

thanks to Rotary 
Clubs of Calgary

in gift cards, 12 carloads 
of food, diapers, toys, 
and school supplies 
donated by Pembina 
Pipeline Corporation

Chromebooks 
donated by BMO 
Financial Group 

500 $1,500 166

City-Wide Donation Drives 
Bring Calgarians Together

Community Hubs worked with agencies, grassroots 
organizations, and community ambassadors* to identify 
people in need, and ensure all those who needed 
support received it, no questions asked. We partnered 
with organizations such as BowWest, carya, Genesis 
Centre, Awo-taan Healing Lodge, The City of Calgary 
community social workers, YMCA, and many others to 
distribute the donated goods as soon as possible. 

Thanks to the generosity of our community members, 
over $20,000 worth of diapers, hygiene items, toys, school 
supplies, and groceries were delivered to those in need. 

Donation Drive Highlights



Between February and May 2020, over 90,000 Calgarians 
lost their jobs. With high levels of unemployment, disruption 
of business activities, and social isolation, many Calgarians 
struggled to afford even the most basic needs. To help 
address this issue, United Way partnered with the Calgary 
Stampede on the first-ever #UnitedApart Basic Needs 
Round-Up, a donation drive for basic needs. During 
Stampede week, Calgarians donated necessities like food, 
diapers, and hygiene products, which the Community Hubs 
Initiative then helped distribute to people in need.

Thanks to Calgary’s undeniable community spirit, hundreds 
of volunteers, donors, and agencies came together to ensure 
individuals and families have access to the necessities of life.

* Community Ambassadors are residents who are paid to connect community members with Hubs between Hubs and community members.
** This number doesn’t include donations that were personally dropped off by donors at WINS locations throughout Calgary.

5 pallets** of food and 
hygiene items donated 

by 400 Calgarians

#UnitedApart  
Basic Needs Round-Up 

the impact
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One of the most inspiring stories of the pandemic 
response—and one that speaks to the true power of 
Community Hubs—is that of our resident volunteers. 
Immediately after the shutdown, volunteers reached 
out to offer their support to their neighbours and 
other community members. While Hubs activities 
provided much-needed avenues for people to 
connect with one another, access vital services, and 
increase their sense of belonging, it was the actions 
of the resident volunteers and community members 
that inspired grassroots change. 

Soon after the lockdown, Greater Forest 
Lawn residents started a local COVID-19 
support group on Facebook to help 
their neighbours and friends. Those who 
had the means helped those who found 
themselves in a difficult situation. As 
the group grew, so did its impact in the 
community. With the support of the Alex 
Community Food Centre, hundreds of 
residents came together to help those 
struggling to make ends meet due to the 
pandemic. Thanks to the generosity of 
individual donors and local organizations, 
the group helped coordinate:

Supporting  
Our  
Neighbours

FREE  
beds, washers, 
and dryers 
for struggling 
single moms

The Alex Community  
Food Centre Supports  
Local Grassroots Group

FREE  
support with 
applications for 
government benefits

 
FREE  
groceries and 
baked goods 
delivered 
to families 
in need

 
FREE  

counselling 
for those 

struggling with 
mental health 

concerns



When Janice*, a Sunalta Community Hub 
volunteer, discovered her weekly delivery of 
groceries was missing, her initial thought was 
to catch the person responsible. Instead, she 
decided the person who took the food probably 
needed it more than she did—so she resolved 
to turn her misfortune into community good.

With the help of her community network, Janice 
started raising funds to support people in her 
neighbourhood. She reached out to the Sunalta 
Community Hub to help her identify who would 
benefit most from the donations. Thanks to Janice 
and her network, a Sunalta youth received winter 
clothing and shoes. The Sunalta Community 
Hubs also stepped in, donating a Chromebook 
to help the youth stay connected to services. 

Because her compassion sparked generosity 
throughout the community, Janice’s goodwill initiative 
also raised enough money to pay for the lunches of 
local children who came to school without a meal.

Turning 
Misfortune 
Into 
Goodwill  
in Sunalta

* Name changed to protect the individual’s privacy.
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When community buildings began to close and most 
of Calgary began self-isolating, Kristen reached out 
to the Bowness Community Hub to find out how she 
can support her neighbours. Being a nurse in the 
ICU, Kristen knew it was crucial to maintain physical 
distancing, but she also recognized the importance of 
staying connected and informed. With support from the 
Hub, Kristen started a Facebook group called “Bowness 
Cares” to provide members with reliable information 
about the pandemic and connect them with essential 
services like food assistance and other supports. 

Thanks to the coordination of local residents in 
the group, 25 Little Free Libraries around Bowness 
were stocked with healthy snacks for children and 
youth who previously relied on school lunches to get 
through the day. A local community volunteer who 
lost his job during the pandemic started offering 
porch portrait sessions for a small fee and a food 
donation to stock the little library in front of his home. 

Bowness 
Community 
Shows it Cares
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Informing the Future

Since 2017, the Community Hubs 
Initiative has been helping build 
stronger, more resilient communities 
across Calgary. This was never 
truer than in 2020, when the strong 
relationships and social fabric we 
helped build over the years resulted 
in a swift and coordinated team 
effort to support people impacted by 
COVID-19. Local agencies, donors, 
corporations, and community members 
partnered with Community Hubs 
to help communities remain strong 
and connected in the face of the 
pandemic. Despite the shocks and 
stresses brought about by COVID-19, 
the initiative helped ensure our 
community was strong and resilient 
enough to withstand anything—today, 
tomorrow, and for years to come.

In 2021, the first phase of the 
Community Hubs Initiative will 
come to an end. In its five years of 
existence, Community Hubs have 
helped increase social inclusion and 
economic participation across Calgary, 
proving the initiative’s impact and 
undeniable value to our communities. 

 

But this work isn’t over. Through 
reflecting on our learnings and 
successes over the last four years, 
and considering the changes to our 
socio-economic landscape, we are 
creating a Community Hubs 2.0. 
This next phase of the initiative will 
continue to be aligned to broader 
community strategies and will focus 
on strengthening our partnerships 
to deepen collective impact. 
Community Hubs 2.0 will be co-
created in The Social Impact Lab by 
residents, community groups, agency 
partners, and key stakeholders. By 
coming together as a community 
with the right supports in place, 
we will help build a future where 
everyone has a sense of belonging 
and the tools and means to thrive. 





INDIVIDUAL PHILANTHROPISTS:
The Ark Foundation
Jim Dinning & Evelyn Main
Bob Jones & Kristie Smith
Kanovsky Family Foundation
Eric & Christie Le Dain
Barry & Val Munro & Family
Mike & Sue Rose
Donald & Eleanor Seaman 
Shaw Family Foundation 
Bill & Sharon Siebens

SITE PARTNERS:
Bowness Community Association
City of Calgary Recreation at Bob Bahan Aquatic &  
Fitness Centre and Village Square Leisure Centre
Sunalta Community Association
The Alex Community Food Centre
Trellis

Community Hubs  
Initiative Partners

FOUNDING PARTNERS

LEGACY CIRCLE: 
Shell Canada Limited

PILLARS OF PHILANTHROPY: 
Pembina Pipeline Corporation

INNOVATOR’S CIRCLE: 
ENMAX Corporation

CHAMPION’S CIRCLE: 
Repsol
CIBC

CORPORATE PARTNER: 
BMO Financial Group



UNITY
meaning

STRENGTH



persevere

CONNECT

meaning

purpose

Village Square Leisure Centre and Bob 

Bahan Aquatic and Fitness Centre



#yycHubs


