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THE KIND OF NEIGHBOURHOOD WE LIVE IN CAN 
SIGNIFICANTLY IMPACT OUR QUALITY OF LIFE. 

We assist people in 
accessing help that 
supports social  
inclusion, employment, 
and food security.

In communities struggling with poverty, other issues like social isolation are more likely to 
emerge. In Calgary, poverty is clustered in certain neighbourhoods of our city where up to 1 
in 3 residents are living on a low income. And that’s not all—40% of lower income Calgarians 
report being lonely, more than double the percentage of higher income Calgarians. 
 
This is why United Way partnered with The City of Calgary and Rotary Clubs of Calgary to 
develop the Community Hubs Initiative, which aims to strengthen neighbourhoods across our 
city by reducing poverty and increasing a sense of belonging. We work with local residents 
to identify priority neighbourhood concerns, and partner with local organizations, community 
advocates, and donors to address those concerns. 

HOW WE HELP COMMUNITIES

 “Being a part of the Hub has been life-changing. Growing up, I knew I was poor but I didn’t 
understand how it affected me. Being a part of The Alex has opened up my worldview to  
help me understand, and has inspired me to be a social worker.” 

                      – Community Hub resident 

We provide a safe and 
inclusive gathering space 
where residents can create 
connections, feel a sense of 
belonging, and help build a 
sense of community.



Brenda moved to Calgary in April of 2013 to look after her 
elderly parents. As their sole caregiver, her life consisted of 
doctor appointments and hospital visits. She had no social 
life; her only interactions were with the cashiers at her local 
grocery store. She felt isolated in her new life. 

When she couldn’t handle the isolation any longer, she 
decided to join a church, and eventually began visiting the 
Community Hub at the Bowness Community Association.  
An avid knitter herself, she inspired a group of local residents 
to meet up for weekly knitting sessions and the opportunity 
to make some new friends. Soon, the group was knitting 
hats and scarves to donate to local people in need. Being 
amongst people made her feel welcomed and less lonely, 
and she quickly built her own community. 

After her father’s death, Brenda’s mother moved to 
Lethbridge to live with her brother. At this point, Brenda  
had the choice to move back to British Columbia or stay  
in Calgary. She chose to stay because the people she’d  
met had made her feel at home. For the first time in her  
life, she says she feels like she belongs.

A SENSE OF BELONGING 
BUILDS A SENSE OF HOME 

of residents  
learned new skills

2019 BY THE NUMBERS: 

92%

43,919
Calgarians 
engaged from 
158 communities

$
people participated in 
activities that helped 
improve their financial 
well-being

filed taxes with the 
help of volunteers, 
resulting in over 
$205,000 in tax refunds

of volunteers said they 
have an increased sense 
of community belonging

of residents shared that 
being involved in a Hub 
has made a positive 
difference in their life
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Brenda, volunteer at the Bowness Community Hub



FOUNDING PARTNERS

INNOVATOR’S CIRCLE
($350,000 - $500,000) 
ENMAX Corporation

Pembina Pipeline Corporation
Shell Canada Limited

CHAMPION’S CIRCLE
($200,000 - $350,000)

Repsol
 

INDIVIDUAL PHILANTHROPISTS
Jim Dinning & Evelyn Main 
Bob Jones & Christie Smith 
Kanovsky Family Foundation 

  Dave & Linda Labarre 
  Eric & Christie Le Dain 

Barry & Val Munro & Family 
Mike & Sue Rose 

Bill & Sharon Siebens 

SITE PARTNERS
Bowness Community Association

City of Calgary Recreation at Bob Bahan Aquatic  
  & Fitness Centre and Village Square Leisure Centre

Aspen Family & Community Network 
Sunalta Community Association

The Alex Community Food Centre

#yychubs


