


The community we live in can significantly impact our well-being and quality of life. For Calgarians living in neighbourhoods 
with a higher concentration of poverty, social isolation, poor health, and limited access to services, the opportunity to build a 
good life isn’t always equally available.

In Calgary, poverty is clustered in certain neighbourhoods of our city, where up to one in three residents live below the 
poverty line. This is significantly higher than the city-wide average of one in 10.1 Additionally, only 60 per cent of Calgarians 
feel they know their neighbours well enough to seek help,2 and 40 per cent of lower income Calgarians report being lonely, 
compared to 16 per cent of higher income Calgarians who report feeling this way.3 Many of those who are struggling simply 
do not know what supports and services are available, or how to access them.

In 2017, United Way, The City of Calgary, and Rotary Clubs of Calgary launched the Community Hubs Initiative to strengthen 
neighbourhoods in Calgary and provide residents with easy access to supports and services. Between 2017 and 2021, 
Community Hubs are being developed and activated across five neighbourhoods in Calgary to increase social inclusion and 
help reduce poverty in our city.

Community Hubs are inclusive gathering spaces where residents can come together to 
create connections amongst each other, build their community, and access timely and 
relevant resources, services, and networks.
One of the imperatives of the Community Hubs Initiative is to engage residents and create opportunities for participation 
in community life, such as creating space for children to play, or for seniors to start an exercise group. Current community 
hubs in five communities are available to 200,000 Calgarians of diverse backgrounds, cultures, and interests. They provide 
residents with direct access to supports, services, and resources to improve their quality of life and create strong personal 
connections in their community. Engaging residents who are socially isolated for many and often complex reasons including 
poverty, is a critical focus of this initiative.

Community Hubs currently exist in Bowness, Greater Forest Lawn, North of McKnight, Sunalta, and Village Square.

THE ISSUE

OUR RESPONSE

“I am meeting people from different corners of the world, 
especially newcomers who are really looking for support, and 
facing different barriers to access them. I am glad that I can 
continue helping people in need, and assist them in reaching 
their goals.”    

                         - Community Resident Leader*

1 Statistics Canada. (2013). National Household Survey (NHS) Profile. 2011 National Household Survey. Statistics Canada Catalogue no. 99-004-XWE. 
Ottawa. Released September 11, 2013. Retrieved from http://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/prof/index.cfm?Lang=E
2 Calgary Foundation. (2016). Calgary’s Vital Signs. Retrieved from https://calgaryfoundation.org/wp-content/uploads/2016-CALGARYS-VITAL-SIGNS.pdf
3 Calgary Poverty Reduction Initiative. (2013). Enough for all: Unleashing our communities’ resources to drive down poverty in Calgary. Calgary, AB: 
Calgary Poverty Reduction Initiative. Pg.3.

*Resident Leaders are volunteers who live in the community, facilitate and lead projects, and mentor other residents to drive change. 



United Way brings together residents, government, community agencies, businesses, and philanthropists to create positive 
change in our community.

In 2018, the Community Hubs team collaborated with 17 initiative partners, several community agencies, and diverse 
resident groups who visit and access services at the Hub sites. In total, Community Hubs engaged more than 33,500 
Calgarians in 2018.

In 2018, the Community Hubs Initiative secured funding 
from Alberta Culture and Tourism for six Alberta Culture 
Day events at three Hub sites: Greater Forest Lawn Alex 
Community Food Centre, the North of McKnight Genesis 
Centre, and the Village Square Leisure Centre. Over 
1,200 residents attended the events and enjoyed food 
from various cultures, music, arts and crafts, and dancing. 
Resident Leaders—volunteers who live in the community, 
facilitate and lead projects, and mentor other residents—
were an integral part of organizing the events and 
showcasing the full vibrancy and diversity of East Calgary.

Genesis Centre Alberta Culture Days

WORKING TOGETHER FOR GREATER IMPACT

ENGAGING THE PUBLIC

Mo, a former professor, moved to Canada from India in December 2017 to live with his son. A senior 
citizen with little command of the English language, he struggled to make connections in his community 
and often felt isolated. One day, a neighbour told him about 1000 Voices, a great place to meet new 
people. Eager to start building relationships with other community members, Mo started stopping by 
the centre over lunch to explore the centre’s senior groups, learn English, and use the free computers. 
Today, Mo is volunteering at the centre doing what he loves—teaching. He says he finally has a sense  
of purpose and renewed confidence.

SPOTLIGHT: NORTH OF MCKNIGHT
HARJIT: Harjit came into 1000 Voices at the Genesis Centre distraught. She had been struggling with access 

to food and financial insecurity, and was unable to get access to a computer at her local library so she 
could apply for jobs.

Having visited 1000 Voices before, Harjit felt comfortable enough with the centre’s welcome staff to ask 
for help. She had found a job posting for a position at FedEx but the application deadline was almost 
up and she was running out of time. The welcome staff, sensing her urgent distress, provided her with 
a laptop and helped her fill out the application. A week later, Harjit came back to the centre with happy 
news—she was successful in securing the job.

MO:



In August 2018, Village Square Leisure Centre’s Community Hub launched a pilot Matched Savings Program, which 
helps residents learn about financial literacy, save money, and create a supporting community. The program was 
led by a resident who had previously experienced financial insecurity and subsequently received training in financial 
literacy. Over the course of five months, residents saved up to $50 monthly and funds were matched 3:1.

Program participants attended weekly sessions and learned about financial literacy while building a sense of connection 
through their shared experiences. One month, a participant was challenged in their personal life and was having 
difficulty obtaining the money needed for the savings portion of the program. This struggle came to the attention of 
other participants, and two members of the group decided to help—they collected recyclable bottles, brought them to 
a bottle depot, and gave the funds to their fellow participant so they could continue taking part in the program.

In the end, all eight program participants saved $250 each. After they received their matched portion of $750, they 
spent their $1,000 on a variety of different investments including: child care costs, a Tax Free Savings Account (TFSA), 
and saving for a car.

The program gave participants an opportunity to learn, build a sense of success, and create relationships that will 
support them as they continue to thrive in their community.

SPOTLIGHT: VILLAGE SQUARE LEISURE CENTRE

Strong and varied partnerships are the key to success for the Community 
Hubs Initiative. Our partners share a common vision and sense of 
accountability, each contributing their diverse skills and resources to 
support the initiative. The strong network of growing partnerships 
ensures the initiative is well-positioned for sustainable growth.

In August 2018, over 32 new partnerships were identified by Hub  
Site Leads.

In December 2018, Repsol Oil & Gas Canada Inc. came on board as 
a new corporate partner for Community Hubs. They are contributing 
$300,000 to the initiative over three years, beginning in 2019.

CREATING NEW PARTNERSHIPS

Greater Forest Lawn Bob Bahan garden build 

Village Square Women Warriors 2018



In February 2018, Sunalta launched its Toy Lending Library, 
which provides children with an opportunity to engage with 
new toys and educational items. The project, which was 
almost completely resident-led and resident-promoted, was 
launched by a core group of nine residents and Hubs staff 
members. Resident volunteers helped with the logo design, 
toy purchases, surveys, engagement, operations planning, 
storage, inventory tracking, volunteer training, marketing, and 
outreach.

Besides giving children an opportunity to discover new toys, 
the library also tackles poverty reduction by promoting the 
sharing of resources, decreases social isolation through shared 
playtime, and empowers residents to lead. Since its launch, 
over 300 volunteer hours have gone into making the program 
a reality.

“I got involved in the Toy Lending Library and the Sunalta 
Community Association because I feel strongly about getting 
involved in my own community. My interest…began from an 
environmental perspective: use and share. Additionally, it has 
helped me get to know more of the amazing people in our 
neighbourhood.” – Local resident and Hub visitor

SPOTLIGHT: SUNALTAKEY RESULTS 
FROM 2018:

Alberta Culture Days events in 
Community Hubs brought in new 

resources and engaged

1,200 residentsover

343

Village Square Community 
Ambassadors provided

volunteer hours, engaging 
approximately 1,000 residents

Three Community Residents in Forest 
Lawn launched Soap & Suds to provide 

warm showers for those in need.

16 Volunteers 
contributed over

375 hours to provide

130
participants with access 
to showers, hygiene kits, 
and snack packs

Greater Forest Lawn Bob Bahan garden build 

Sunalta Community Association Toy Lending Library



FOUNDING PARTNERS INDIVIDUAL PHILANTHROPISTS
We would like to thank all of the 
generous individual donors who 
supported Community Hubs in 2018:
Jim Dinning & Evelyn Main
Kanovsky Family Foundation
Barry & Val Munro & Family
Mike & Sue Rose
Bill & Sharon Siebens

INNOVATOR’S CIRCLE
We would like to thank our 
corporate Innovator’s Circle 
members for supporting 
Community Hubs with generous 
donations of $350,000 - $500,000:
ENMAX Corporation
Pembina Pipeline Corporation
Shell Canada Limited 

CORPORATE PARTNERS
We would like to thank all of the 
generous corporate donors who 
have supported Community Hubs. 
The following corporate donors 
have contributed $50,000 or more 
to the initiative:
Repsol Oil & Gas Canada Inc.

COMMUNITY HUBS PARTNERS

We would also like to thank and acknowledge our community partners in the five Community Hub priority 
neighbourhoods: Bowness, Greater Forest Lawn, North of McKnight Communities, Sunalta, and Village Square.

Working with our Community Hubs partners, we will continue 
to strengthen the communities we work in by building 
relationships with local residents, agencies, businesses, 
philanthropists, and community champions.

Our key activities for 2019 include a variety of community-
building events, the full implementation of the evaluation 
framework we built and began rolling out with our Hub 
sites in 2018, a Community Hubs Summit, and the Bowness 
Community Hub Revitalization Project that will create an 
accessible community space for community gatherings, 
programs, and recreation.

LOOKING FORWARD

100% 

91% 

82% 

73% 

55% 

Resident Leaders 
Survey Results:

Other activities include:

• Rotary Hubs Days
• Indigenous Awareness Events - June
• Neighbour Days - June
• Alberta Culture Days - September
• Financial Literacy Month Events - November
• Genesis Centre Visioning Discussion and Planning
• Project Inspire Pilots in three Hubs

shared that their work as a community 
leader has increased their sense of 
belonging in their community

indicated that they have opportunities to 
increase skills and knowledge at the Hub

feel connected to their Hub and will 
continue to be involved

consider the Hub a place where 
people help each other

indicated that volunteer work in the Hub 
has increased their ability to get a job
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