
2020 IMPACT IN 
THE COMMUNITY

$5,120,000 INVESTED IN OUR COMMUNITY
In 2020, we learned the true meaning of community and its powerful impact on our lives. When the COVID-19 pandemic 
hit, people in Calgary and the surrounding area needed help—and fast. With school closures, a rise in unemployment, 
unprecedented social isolation, and amplified mental health concerns, Calgary was struggling, and the city needed our support. 
The Tomorrow Fund was created for this exact reason—a legacy fund that will ensure long-term community investment 
while simultaneously addressing urgent needs in our community. Every year, the interest earned from long-term 
investments in the Tomorrow Fund provides an ongoing and sustainable source of revenue to help United Way move 
the needle on the issues impacting our community.  

By investing in the Tomorrow Fund, you are building a powerful legacy beyond your lifetime. You are helping create 
a vibrant and resilient Calgary—today, tomorrow, and forever. 

1. $3,500,000 TO SUPPORT OUR COMMUNITY DURING COVID-19 

IN 2020, INCOME FROM GIFTS IN THE TOMORROW FUND PROVIDED:

IMPACT HIGHLIGHTS: 

Tomorrow Fund provided a much-needed lifeboat to our community as it grappled with the effects of the COVID-19 
pandemic. In November, about 30 per cent of Calgarians reported having a hard time keeping up with their bills because 
of the COVID-19 pandemic, and 41 per cent said their financial situation had worsened compared to just before the 
pandemic began.1 The pandemic didn’t only impact the financial stability of individuals and families, it also greatly 
impacted the social sector. In Alberta, 85 per cent of non-profits reported a decrease in fundraising revenue, with 73 per 
cent reporting an increased demand for services.2 

To recover from large-scale disasters such as the COVID-19 pandemic, collaboration across sectors is imperative to 
ensuring the health and safety of our community. This includes a quick response to the crisis, and a strategic plan 
for recovery and eventual return to resiliency. This would be impossible without a significant financial investment 
to address immediate needs, meet increased service demand, and help build a stronger sector and community. In 
2020, the Tomorrow Fund offered stability to the social sector, while simultaneously ensuring our community has the 
resources it needs to combat the pandemic’s effects on the health and safety of people living in Calgary and the 
surrounding area. Although a short-term investment of this kind isn’t typical for the Tomorrow Fund, it reinforces the 
fund’s unique ability to support the community in times of extreme instability and unprecedented need.  

212,860
 meals and 

31,102
 food hampers distributed

6,608 
crisis calls and counselling 

sessions conducted to 
support mental health 

1,615 
social activities 

delivered virtually to 
reduce social isolation



2. $1,120,000 TO SUSTAIN SERVICES IN OUR COMMUNITY

1 City of Calgary. (2020). 2020 Citizen Perspectives Survey Report: COVID-19 Snapshot 7. Retrieved from 
https://www.calgary.ca/content/dam/www/cfod/csc/documents/fall2020-cssr/2020-Citizen-Perspectives-Survey-COVID-19-Snapshot-7-Report.pdf

2 Calgary Chamber of Voluntary Organizations (2020). From emergency to opportunity: Building a resilient Alberta nonprofit sector after COVID-19. 
Retrieved from  https://static1.squarespace.com/static/5aef5b46cef3728571e6c46c/t/5f2981a48dd96d177c927d2f/1596555687803/From+Emergen-
cy+to+Opportunity+CCVO+Report+July+2020.pdf 

“Investing in the Tomorrow Fund means investing in the future of our city—it also means answering the call when 
our present is impacted by an extraordinary event such as the COVID-19 pandemic, which has turned our world 
upside down. Knowing that the Tomorrow Fund was able to provide much-needed resources to our community 
during a time of great need makes me proud to invest in this legacy fund. We aren’t only building a better 
future for our city, we are helping solve the issues impacting it today.” 

                      – Graydon Morrison

3. $500,000 TO BUILD INNOVATIVE SOLUTIONS TO SOCIAL ISSUES

To stabilize economic fluctuations, the Tomorrow Fund distributes an annual disbursement of up to 4 per cent to invest in 
local programs and collaboratives that create change in three key areas—helping individuals achieve financial stability, 
ensuring kids are successful, and connecting seniors to their communities. We are pleased to report that the 
Tomorrow Fund advanced these three key areas in the following way:

$431,200 
invested in helping 

636 INDIVIDUALS 
achieve financial stability 
and an enabling income 

$431,200 
invested in early childhood 

development to ensure 

683 KIDS 
develop the skills needed to 
become tomorrow’s leaders

$257,600 
invested in helping 

5,176 SENIORS
build supportive relationships 
and a sense of belonging in 

their communities 

Our community needs are changing, and we must adapt quickly to stay effective. To foster growth and change, United Way 
must leverage creative and innovative solutions to tackle the systemic issues impacting our community. Investments in social 
innovation allow us to keep atop an ever-changing community that can no longer rely on old solutions to new problems.  

This was never clearer than in 2020 when, following years of a stagnant economy, financial instability skyrocketed due to a 
worldwide pandemic. While a turbulent economy and the economic impact of COVID-19 have created a crisis unlike one 
we’ve seen before, they have also reiterated the importance of forging a new way forward for our sector and our city. 
  
As part of its commitment to building a better future for our community, the Tomorrow Fund invested $500,000 in The 
Social Impact Lab, enabling the development of new solutions to complex social issues like youth mental health and 
food insecurity. 
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