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In-Person Raffle and 50/50 Planning 



 

Planning Your Online Raffle – Tips for Success 
We are excited to offer online raffles through Rafflebox, a raffle marketing & sales 
platform. 
 
Online raffles are a little different from in-person raffles, and we have some extra 
regulations to work with. As you begin planning your event, we have some key tips 
for success: 
 
 

 

Have a communications plan!

• Raffle require lots of dedicated reminders, emails and promotion to be 
successful.  

• Plan your raffle after of the pledge drive & key campaign events. It will prevent 
communication burnout, or conflict with other activities.

Be mindful of timelines!

• It takes about 1-2 weeks to obtain a license.

Start small & build on your success!

• Make note of the minimum 20% of your total ticket value that must be the prize 
to winner(s). 

• Failure to raise this minimum amount could result in United Way cancelling 
your raffle. 

• The admin cost of our raffles is based on the total ticket value.  Starting out 
with a smaller raffle means reduced admin fees and a lower minimum payment 
to the winner.

• 20% of the total ticket value (your  AGLC license amount) must be paid out to 
the winner even if you do not raise that amount. The organization hosting the 
raffle will be asked to pay the difference if not enough is raised. For example, on 
a $10,000 raffle, the minimum prize paid out will be $2000, even if less than $2000 in 
tickets are sold. This is a requirement of AGLC and Rafflebox.



 

What do you need to get started? 
 

1. What should our committee think about now before we get started?  
Start asking your committee, if you had to pick one raffle or 50-50 and do it really 
well, what would it be?  (If you hosted several raffles & 5050s, what was the 
most critical event?  What did your colleagues get excited about the most?) 

How would you promote this event? Keep in mind that raffles require lots of 
internal promotion, so make sure you hold it after your pledge drive and key 
events. We recommend daily updates and touchpoints 

For timing, please note we need about 1-2 weeks to aquire your raffle licence.  

2. What are the additional AGLC requirements for online raffles? 

(Source Raffle Terms & Conditions ‐ Total Ticket Value $20,000 And 
Less) 

Regulations include: 

• Tickets cannot be provided to the ticket buyer electronically, they must be 
printed and mailed to purchasers (section 2.4.2 e)  

• Emailing ticket numbers is strictly prohibited (section 2.4.2 d)  
• A physical ticket draw must be conducted manually (section 2.4.2 g)  
• United Way is responsible for online ticket sales and administration of the 

payment processing platform (section 2.4.2 a)  
• Raffles can be sold fully online, or sold in person. Not both. (section 2.4.2 f)  
• The system must have a mechanism to ensure the purchaser is at least 18 

years old, and be located in the province at the time or purchase. (section 
2.4.2 h) 

• The stub raffle ticket (draw ticket) must be kept for two years by the licensed 
charitable organization. (section 8.2.2) – please keep these in an envelope 
and label with your organization name, license number and draw date. Alert 
your United Way representative when ready for pick-up. 

For more, vist AGLC’s website.  

 

 

 

https://aglc.ca/documents/raffle-terms-conditions-total-ticket-value-20000-and-less
https://aglc.ca/documents/raffle-terms-conditions-total-ticket-value-20000-and-less
https://aglc.ca/documents/raffle-terms-conditions-total-ticket-value-20000-and-less


 

3. A Raffle License 

Fill out the appropriate application form for your raffle, so we can obtain a raffle 
license from AGLC. We need to know the number of tickets available, the draw 
date for your raffle, preferred draw location and more.  

Please be advised that United Way requires your application 2 weeks prior to 
the running of your event to ensure proper time for alterations and licece 
creation. Please email resource.development@calgaryunitedway.org to acces 
the forms 

4. Building a Raffle Communications Plan 

Raffles these days require a little extra planning and energy, especially if staff are 
working remotely.  We recommend planning a multichannel campaign to keep the 
energy and enthusiasm up. Provide regular updates to staff & potential buyers that 
include weekly sales, updates on how the raffle will help, upcoming deadlines and 
more.  
 
Your plan could include:  

 

An Email Campaign

•Send out weekly or daily email 
blasts to employees.  Include a 
blurb about the fundraiser and 
where to buy tickets. 

Department Champions

• Make sure each department/site 
has a champion to promote your 
raffle.  Ensure they provide 
updates to their teams in 
meetings, on whiteboards, etc.

Sharepoint/Intranet 
Updates

•See if you can get some 
dedicated space on your internal 
site.  Schedule regular updates 
on the $$ raised, deadline to buy 
tickets, etc.

Making Your Raffle 
Public

•Consider promoting your raffle to 
contractors, neighbouring 
businesses, family, friends & 
more.

Posters & Memos

•Post information about where to 
buy tickets, deadlines to buy 
tickets and who to ask if donors 
have questions.

mailto:resource.development@calgaryunitedway.org


 

Frequently Asked Questions: 
 

What is the minimum prize on a 50-50 draw? 
Online raffles must have a minimum cash prize of 20% of the total ticket value.  The 
rules for these raffles will include this verbiage: ‘The winner will receive a minimum 
cash prize of <AMOUNT> or 50% of ticket sales (whichever is greater) up to a 
maximum of <AMOUNT>.” For example, on a $10,000 raffle, the minimum prize 
paid out will be $2000, even if less than $2000 in tickets are sold. This is a 

requirement of AGLC and Rafflebox. (Source: Raffle Terms & Conditions ‐ Total 

Ticket Value $20,000 And Less – Section 5.1) 

Total Ticket Value for Raffle 
 

Mandatory Minimum Prize 

$1,000 
 

$200 

$2,500 
 

$500 

$5,000 
 

$1,000 

$10,000 
 

$2,000 

$15,000 
 

$3,000 

$20,000 
 

$4,000 

 

Please note: we will be asking the organization hosting this raffle to help cover the 
mandatory minimum prize, if sales do not reach that level. 

 

Can we still host raffles in our workplace? 
Yes! If you can still safely host in-person raffles in your office, we will be happy to 
support you.  Please connect with your United Way representative to get started 
and help you plan for this event. 

 

Can I collect raffle payment by interact e-transfer or alternative payment 
method? 
No.  For your raffle to meet AGLC requirements, United Way must be responsible 
for online ticket sales and administration of the payment processing platform.  
(Rafllebox ticket sales are connected directly to our preferred online payment 
platform directly.) Please contact resourse.development@calgaryunitedway.org if 
you would like to sell tickets online through Rafflebox instead of the traditional in-
person method. 

mailto:resourse.development@calgaryunitedway.org


 

Can we sell paper tickets and tickets through Rafflebox on the same 
raffle license? 
Raffle tickets must be sold entirely online, or entirely in person using paper tickets.  
Rafflebox does have a POS (Point of Sale) option available for inperson ‘electronic 
sales’ that can be used on tablets and smart phones. 

 

Why aren’t you recommending digital bingos at this time? 
We do not have a payment platform that meets AGLC requirements to support 
these events. 

 

If we can’t have online raffles and bingos, what can we do? 
We recommend working with your committees to mix it up, keep it light.  Look at 
having a mix of engagement and fundraising events, and ranging the costs to 
participate, including having free events where possible.  This year has been tough 
on many.  Give staff a way to stay engaged in the campaign without feeling like they 
can’t afford it.  It will help to lift spirits and participation in your overall campaign.      

 

What about alternative “Pay what you can” Raffles?  
In a “Pay what you can” raffle , individuals contribute a suggested amount to 
participate in a raffle, but you can also participate free of charge. As an individual 
doesn’t have to pay to participate, it is no longer a raffle. We can use GiveEffect 
(our existing payment tool) and it will also remove the need for printed tickets & a 
physical ticket draw.  

Sample language:  

This will run like our traditional raffle, but there will be a key changes to make 
it a ‘fun’ raffle.  

We are encouraging staff to obtain a raffle ticket  at a price of $X dollars.  
50% of our pooled contributions will be donated to United Way and 50% of 
our contributions will go to the winner of the raffle!      

If you can contribute a little more than $X to support United Way and our 
raffle, please do!  If you can’t contribute anything, that’s fine too!  Let us know 
and we will get you a ticket to participate. 

We wanted to reach out, try something new and have a little fun!  We hope 
you will participate! 
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