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SOCIO-ECONOMIC WELL-BEING

When people are financially stable, they aren’t worried about their next meal, how they’re going 
to pay their rent, or whether they’ll be able to afford a warm coat for winter. But for those living 
on a low income, these worries are with them on a daily basis. With the onset of COVID-19 and 
government-mandated service-sector shutdowns and school closures, a rise in unemployment, 
disruption of business activities, and social isolation have had a tremendous effect on the socio-
economic well-being of Calgarians. The need for social services has spread across our community, 
with many local people finding themselves in need of support for the first time in their lives.

To increase the socio-economic well-being of people in our community, United Way is investing 
in programs and initiatives that ensure individuals and families have access to basic needs, 
education, and meaningful employment.

MENTAL HEALTH

Issues like poverty, social isolation, stigma, and a lack of easily accessible services create barriers 
that prevent people from accessing the mental health supports they need. With many mental 
health problems starting in childhood and adolescence due to adverse childhood experience, 
strong emotional development in childhood is crucial to laying a good foundation for mental 
health and emotional stability as an adult. The COVID-19 pandemic has caused a significant level 
of vulnerability to people living in Calgary and area, with many Calgarians finding themselves 
struggling for the first time.

United Way works to create more inclusive communities, ensuring those impacted by mental 
health issues can easily access the supports they need before the issues become deep-rooted.

HEALTHY RELATIONSHIPS

Healthy relationships are vital to our emotional and mental well-being, and help us navigate 
our stressors, solve problems, and overcome challenges. Domestic violence and trauma can 
negatively impact the physical and mental well-being of individuals and families, the social-
emotional development of children, and push families toward poverty. The onset of a pandemic, 
such as COVID-19, is especially dangerous for people in abusive relationships, as they can find 
themselves more isolated and unable to access vital supports.

United Way is helping reimagine programs and initiatives that ensure families live in safe and 
supportive environments.

FALL 2020 PRIORITY AREAS OF FOCUS
United Way of Calgary and Area is responding to the COVID-19 pandemic by strategically investing its 
resources across the following areas to maximize our impact as we reimagine our community in recovery:



SOCIAL INCLUSION

Social inclusion helps people feel accepted in their community and able to contribute 
meaningfully to society. It impacts their overall well-being; in fact, people with strong social 
connections are healthier and live longer than those who feel isolated. With the onset of 
COVID-19 and subsequent government-recommended stay-at-home orders, many people across 
Calgary and area found themselves even more isolated, lacking the technology to connect with 
family and friends, or access online learning tools, financial support, or other services vital to their 
well-being.

United Way investments remove barriers to social inclusion, and create more opportunities 
for people to participate in their community, form new social networks, and establish inclusive 
communities and environments where people can live, play, and work.

EQUITY AND DIVERSITY

Home to 1.3 million people of 240 ethnic backgrounds, Calgary is a city rich in diversity of 
languages, histories, and experiences. But Calgary is also home to income inequality, gender 
inequity, racism, and child poverty—some of which are a result of unjust or unfair social practices. 
These issues have been exacerbated by the COVID-19 pandemic.

United Way focuses its efforts on correcting the inequities within our society by acknowledging 
the advantages and barriers that prevent people from starting from the same place in life, and 
then by working to address that imbalance. United Way’s efforts in the equity and diversity 
realm ensure people with marginalized identities have the opportunity to grow, develop, and 
participate as full members of society.

INNOVATION

As change continues to accelerate, it’s not only inevitable: it’s necessary. Innovation drives social 
change and is a key contributor to United Way’s impact in the community. Innovating our 
approaches will allow us to adapt quickly and effectively.

United Way supports the social services sector to evolve through innovation and collaboration 
practices, helping agencies build new capabilities and capacity through skill development, and 
providing opportunities for genuine dialogue that leads to collective action.

We’ve seen firsthand that we’re strongest when we stand united to help others.  
Our communities can’t recover without all of us working together to ensure no one is left behind.

Please contact United Way’s Planned Giving Officer, Hannah Asuchak, if you need more information 
or have any questions at (403) 231-6444 or planned.giving@calgaryunitedway.org.

UNITED, WE MAKE THE BIGGEST DIFFERENCE.
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